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1 Overview

Å Introduction to Responsible Gambling Policy

Å Introduction to the South African Responsible Gambling Foundation (SARGF) 

which delivers the National responsible Gambling Programme (NRGP)

Å Key Questions and Answers about Gambling and Problem Gambling in South 

Africa

Å Areas of Concern 



2 Other material available

Å The SARGFôs Written Submission

Å The SARGFôs Annual Report for 2009

Å The NRGPôs Generic Brochure

Å The SARGFôs ñComparability Reportò (2009)

Å Specimen advertisements and material for young people

Å Many other reports are available on the web as listed in the written submission



3. What is Responsible Gambling?

Å Gambling which constitutes a harmless form of 

entertainment (like roller -coasters, movies etc)

Å As opposed to irresponsible gambling which occurs when 

people - through recklessness, ignorance or psychological 

disorder - spend so much time or money gambling that 

they do significant harm to themselves and others 



4 What is a National Responsible Gambling Programme (NRGP)?

Å A set of policies, regulations and activities designed to ensure that, with respect to 

the availability of gambling, the twin goals of promoting consumer choice and 

consumer protection are optimally reconciled i.e. so that there is a minimum of 

harm caused to individuals and others as a result of people spending more time 

and/or money gambling than they can afford to

ÅAnd a minimum of interference with peopleôs right to free choice about how they 
spend their own time and money

Å An RGP thus seeks to implement a policy of permitting commercial gambling but 

requiring suppliers and encouraging consumers to behave responsibly 

Å It also presupposes a principled rejection of both an ordinary free market and of  

prohibition in favour of some restrictions on supply and some additonal

regulations to promote consumer protection 



5 Why not Free Markets in SA (or elsewhere)?

Å Gambling is widely perceived to be more dangerous than other forms of 

entertainment (cp drinking alcohol)

Å Some people think gambling is immoral and  that government should discourage 

or stop people from engaging in activities which are immoral ïeven though large 

numbers of people do not think gambling is immoral (cp nude bathing)



6 Why not Prohibition?

Å All restrictions on popular activities (including very high taxes) tend to promote an 

illegal market (cp alcohol in USA 1920 -31; smoking in UK; gambling in SA pre -1996)

Å This problem is now especially acute given the internet (UK bingo and supercasinos)

Å Most people, though wanting abnormally high levels of player protection against fraud 

and problem gambling, think that people should be free to spend their own time and 

money on entertainments of their own choosing even though others think their choices 

wicked or foolish 

Å The vast majority of gamblers do so harmlessly



7 What is the South African National Responsible Gambling 

Programme?

Å A set of activities designed to minimise the harm caused in South Africa by 

excessive gambling by

Å Maximising awareness of the way commercial gambling works, its potential 

dangers and how to avoid them

Å Maximising the availability of free, confidential and expert help for problem 

gamblers and those close to them

Å Maximising understanding of the extent, nature, causes and consequences of 

excessive gambling so as to inform 

Åa) good policy and regulation and 

Åb) better prevention and treatment



8. How does the SA  NRGP work?

Å It is supervised by the Board of Directors of the South African Responsible 

Gambling Foundation, composed of an equal number of regulators and 

industry managers, the Executive Director (Prof Peter Collins) and the 

independent Chair (Dr Vincent Maphai)

Å The Exec Dir is responsible for delivery of effective programmes of treatment, 

prevention and research

Å The Programme is funded mainly by voluntary contributions - over R15m in 

2009 - from all sectors of the industry except the lottery and the online 

industries 

Å The SARGF regularly reports to National and Provincial Governments and their 

agencies as well as to the South African Advisory Council on Responsible 

Gambling (SAACREG)  


